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N E F PA  N E W S L E T T E R  

PRESIDENT‟S MESSAGE 

May, 2014 

 

Hello everyone.  It‟s that time again and I found myself struggling to come up with an 

appropriate message for this quarter‟s publication.  What to say, what to say.  After a little 

research followed by much contemplation, I found myself thinking about the concept of “soft 

language.”  I laughed out loud, honestly, when I saw that term in a paralegal article.  Say what?  

I‟m probably dating myself when I relate that phrase to a well-known, but very controversial 

comedian who is famous for his skits on language.  It was George Carlin who defined “soft 

language” as a phrase used to “conceal reality” and “take the life out of life.”  I believe the use 

of the phrase in the article I saw related more to a paralegal‟s ability to take the bite out of 

potentially stressful  situations and steer someone, or something, to a successful outcome for 

the benefit of the client. Hmmm. Yes, that‟s us! 

 

 The more I thought about it, the more I came to agree that we do, as paralegals, 

employ the concept of “soft language.” It‟s done, however, in a positive way and with the goal of 

achieving a less stressful environment in which to work our magic. I know I want a less stressful 

environment. I think the more we‟re able to do that, for ourselves and our immediate supervising 

attorneys, the more successful we‟ll be in this field. 

 

How many times have you been approached by an esquire in a panic, with an 

impossible deadline and/or a completely unrealistic expectation? It happens to me all the time.  

But without even thinking about it, the successful paralegal responds to said panicked counselor 

with assurance and confidence that the mission can be handled, followed by a calming smile.  

Sweating under the brow about how we‟re actually going to pull that off comes after he or she 

leaves our office.  They will not see that part. What they will see are the solutions we find to 

logical, and illogical, problems in a quick and efficient manner.  We navigate a plethora of 

impossible situations with finesse, poise, and . . . confidence. At least that‟s the goal, right?  

That, my friends, is the art of “soft language!” 

 

To be a highly successful paralegal in today‟s environment we need to be able to gently 

navigate the reality of different personality types while still meeting the needs of the informed, 

demanding client. Finding positive ways to successful manage those personalities, without 

actually letting anyone in on the fact that managing is what we‟re doing, fits squarely within the 

concept of “soft language.”  George would be proud.   
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Food for Thought! 
 

“The journey is the treasure.”  Lloyd Alexander, The Golden Dream of Carlo Chuchio 

 

“Sometimes it‟s worth lingering on the journey for a while before getting to the 

destination.”  Richelle Mead, The Indigo Spell 

 

“...there ain‟t no journey what don‟t change you some.” 

David Mitchell, Cloud Atlas 

 

“We should not judge people by their peak of excellence; but by the distance they have 

traveled from the point where they started.” Henry Ward Beecher 

 

 

HELP WANTED - GET INVOLVED IN YOUR COMMUNITY 

 

Five paralegals are needed to assist with the creation of advance directives 
documents for senior citizens in Nassau County.  The event is from 12:30-4:30 on 
Friday, May 23rd at the Council on Aging, 1367 S. 18th Street, Fernandina Beach, 
32034.  Each paralegal is asked to bring a laptop. Document templates on provided 
for each paralegal on a thumb drive.  Paralegals are paired with an 
attorney.  Documents are created, executed, and scanned on the day of the 
event.  Paralegals who are notaries are asked to bring their stamps.  Interested 
paralegals are encouraged to contact Kathy Para, Esquire, Pro Bono Director, 
Jacksonville Area Legal Aid, kathy.para@jaxlegalaid.org.  The Advance Directives for 
Seniors project is paid possible by a collaboration of The Florida Department of Elder 
Affairs, the Nassau Council on Aging, The Nassau County Bar Association, The 
Northeast Florida Paralegal Association, and Jacksonville Area Legal Aid. 

 

Several NEFPA members help with this directive in Duval County on a regular basis, 
this is a great volunteer opportunity!  

Note:  All submissions for the Newsletter will be reviewed prior to publication 

and are subject to editing .  The editor reserves the right to refuse publication 

for any submission that is deemed inappropriate or in bad taste.   

mailto:kathy.para@jaxlegalaid.org
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 THANK YOU TO OUR SUPPORTING VENDORS! 

We cannot put on the fantastic events that we do without the support of our Sustain-

ing Members and Vendors that we all need to do our jobs on a daily basis! I would 

like to again thank the vendors that sponsored the Membership Mixer in March. 

 

Mike Rothell with CT Corporation 

Justina Sitton with First Choice Reporting & Video Services 

Judd Keller with J&J Productions, LLC 

Nathan Ledbetter with US Legal Support 

Jeff Daniels with Legal Art Works 

Sean Mulholland with Mulholland Investigation and Security Consulting 

Sharon Martino, RN with Legal Nurse Systems Suite of Software, LLC 

Dana Welcker with Avon 

First Vice President – Jeanne Riggen 

 

My name is Jeanne Riggen.  I am First Vice President of NEFPA and a paralegal with CED 

Technologies.   My role is to schedule our luncheons and arrange for our continuing legal 

education (CLE) credits.   

Since assuming the role of First Vice President, we have had such diverse speakers for our 

luncheons as Vince Gallagher, who spoke on Animal Law to Sean Mulholland who spoke on 

Ethical Social Media Investigations.  Also, we have changed our location of our Lunch and 

Learns from the Bank of America Tower to the BB&T Bank Building, Concourse Level confer-

ence room.  Our April “Bring Your Boss to Lunch” was a huge success and was held at the 

River Club in the Wells Fargo Building.   Our July formal luncheon will be held there as well. 

I have lined up speakers for the summer and into the fall.   Remember, your attendance at 

the meetings is not only a chance to network with fellow paralegals but also to get your CLE 

hours in.  Every luncheon you attend is another hour toward either your continuing legal ed-

ucation hours.  What an easy and relaxing way to get those hours in! 

Please let me know If you have any ideas and/or speakers you would like to have at any of 

our luncheons.  You may contact me at nefpa.1stvicepresident@gmail.com.   

 

Jeanne Riggen, First Vice President NEFPA 

mailto:nefpa.1stvicepresident@gmail.com
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Words Can Hurt: Defamation and the Internet 

By Kurt Sigmund 

The Internet provides many opportunities for people to connect with one another by various means.  It has also al-

lowed people to express opinions about others; in other words gossip.  In most cases, what people write on the in-

ternet or in a blog is anonymous providing cover for bad behavior without repercussions.  Hurt feelings may not be 

sufficient to go after someone legally for churlish insults and comments.  However when comments do rise to a lev-

el where injures can be proven, the law can be applied to stop the comments and recover damages.  The tort of def-

amation is a civil matter that relates to any statement whether written or oral that injures a third party‟s reputation. 

1 Several facets of defamation include libel and slander.  Libel is defamation expressed in print such as writing, pic-

ture, signs, and effigies or other communications in physical form that harms another person‟s reputation. 2 Slan-

der is the verbal form of defamation. 3 The tort of defamation is typically governed by State law and requires proof 

of four elements. 4 To establish a prima facie case of defamation, there must be a false statement purporting to be 

fact concerning another person or entity. 5 An entity can be a company, civic group or corporation.  Second, there 

must be publication or communication of that statement to a third party. 6 Third, fault on the part of the person 

making the statement amounting to intent or at least negligence. 7 Fourth, some harm is caused to the person or 

entity. 8   

One interesting case of defamation arose as a result of internet postings.  The incident originated in the small town 

of Blairsville, Georgia. 9 At the center of the issue was Mr. Cooley,   a hair dresser and  engaged to a local woman in 

Blairsville.  The problems for Mr. Cooley began when his fiancée was murdered by her ex-husband in a murder sui-

cide.  Shortly after the tragedy, postings about Cooley began to appear on Topix.com.  Topix.com is a web site that 

focuses on local news and information.  10 The postings came from a small group of people with the internet han-

dles of Calvin, Mouth, Bugs, Yuck, and Slim. 11 But who were these people accusing Cooley of being a pedophile, 

boozer, nutcase, and drug addict?  Cooley had no idea where the allegations were coming from and had no criminal 

record whatsoever. 12 As a result of the comments, the normal stress of losing a loved one was dramatically com-

pounded by the loss of his job, relationship with his fiancée„s family, friends and home.  Cooley retained a lawyer to 

find out who was behind the comments.  Mr. Stookey, Cooley‟s attorney, used a subpoena to obtain the IP Address 

of the computer used and ultimately the identity of the person posting the information. 13  Come to find out, the 

postings on the Topix.com web site were written by a single person that Cooley barely knew. 14 Her name was Sybil 

Denise Ballew. 15  Cooley had shopped in her place of employment previously with little or no contact otherwise.  16 

When asked in court why she posted the comments, she replied, “ I can tell a pervert.” 17 Stookey later commented 

that mean and dumb are bad combination. 18 The jury trial  awarded a judgment of $404,000 to Cooley. 19  In the 

trial, Stookey was able to sufficiently connect the elements of defamation to Ballew‟s actions.  First, Ballew‟s false 

statements were published on the internet and purported to be fact. 20 Next, her actions showed intent since she 

went out of the way to create fictional posters to create a conversation.  The harm that Mr. Cooley experienced in-

cludes loss of his job, wages, damage to reputation and personal stresses.   

 

1 Cornell University Law School: Legal Information Institute (LII), http://www.law.cornell.edu/wex/defamation (last visited on Apr. 

19, 2014 

2 Cornell University Law School: Legal Information Institute (LII), http://www.law.cornell.edu/wex/libel (last visited on Apr. 19, 

2014 

3 Cornell University Law School: Legal Information Institute (LII), http://www.law.cornell.edu/wex/slander (last visited on Apr. 19, 

2014 

4 Cornell University Law School: Legal Information Institute (LII), http://www.law.cornell.edu/wex/defamation (last visited on Apr. 

19, 2014 

5 Id 

6 Id 

7 Id 

8 Id 

http://www.law.cornell.edu/wex/defamation
http://www.law.cornell.edu/wex/libel
http://www.law.cornell.edu/wex/slander
http://www.law.cornell.edu/wex/defamation
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I9The Atlanta Journal-Constitution, http://www.ajc.com/news/news/local/ga-man-awarded-404000-for-libelous-internet-postin/

nQpsB/ ( last visited Apr. 19, 2014 

10 Id 

11 Id 

12 Id 

13 Id 

14 Id 

15 Id 

16 Id 

17 Id 

18 Id 

19 Id 

20 Id 

The Internet is a good tool for research and connecting with other people.  It is easy to use, flexible and can 

be used most anywhere.  Sometimes however, the negative part of human nature is directed at others.  

When that occurs, there are tools available to use to stop it.       

http://www.ajc.com/news/news/local/ga-man-awarded-404000-for-libelous-internet-postin/nQpsB/
http://www.ajc.com/news/news/local/ga-man-awarded-404000-for-libelous-internet-postin/nQpsB/
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Federal Rules of Civil Procedure Proposed Rules Changes 

By Dana G. Welcker, ACP, FRP 

 

Although the proposed Federal Rules changes still have a ways to go before being accept-
ed and enacted, we should all be paying attention to what they may mean to us. The pro-
posed changes will next go to a committee of Judge’s for review and then to Congress and 
finally to the United States Supreme Court for their review. All of these entities are 
under time guidelines in which they will need to act if any changes to the proposed 
rules are required. If no response is received the rules will be deemed approved as 
written and will go into effect December 1, 2015. 
 
We have all seen discovery responses, whether we sent them or received them, in which 
there were multiple objections with boilerplate language regarding objections with the 
documents being objected to attached in spite of the objection. If the new rules are en-
acted as written that language will no longer be allowed. If you have an objection, you 
must state what exactly that objection is. If you think they are vague you must explain 
why if you think they are overly burdensome you must have specific information to sup-
port that stance. However, some judge’s no longer see the burden of discovery as rele-
vant. Your objections must be more specific in order to stand up to a judge’s scrutiny. 
Judge Waxse is a US Magistrate Judge for the US District Court of Kansas most recently 
he appeared on a panel at the Association of Certified E-Discovery Specialists (ACEDS) 
2014 Conference to discuss the proposed new rules. Judge Waxse referred to the Mancia v. 
Mayflower Textile Services opinion by Judge Grimm and encouraged everyone to read it. He 
indicated that this case sets the standard on Rule 26(g).  
 
The panel stressed that we should pay attention to the committee notes on the new rules 
as they will explain the rules in more detail and explain why the committee thought the 
rule change was necessary. It has become apparent that the FRCP are not being applied 
the same way from one district to another so by making changes the committee aims to 
make the rules more evenly applied to all cases in the same way.  
 
Proportionality is going to play a key role in cases moving forward. Some judges have 
required parties, not just attorneys, to attend discovery conferences to encourage coop-
eration, while other judges are using tactics such as phasing discovery. There are indi-
cations that the Privilege Rule will not apply or will be changed in the way it is used. 
Judge Alicia Otazo-Reyes said they are “trying to implement the Golden Rule of what is 
reasonable.” 
 
Judge Waxse also said he “considers it malpractice if you do not have a 502(d) order in 
place.” Clawback details should be discussed at the Rule 26(e) conference. Can the party 
having to return the documents use any of the information they learned indirectly? The 
new proposed rules will also shorten several discovery response times! 
 
As paralegals our attorneys expect us to be up to date on technology and rules changes 
and in some cases rely on us to keep them abreast of changes. Regardless of where you 
work it is your duty to stay current on changes to the rules. If you do not practice in 
Federal Court don’t think that these changes will not affect you. The states have the 
power to adopt Federal rules as state rules or these changes may precipitate additional 
changes to state rules. Besides just because you do not work on Federal cases this week 
does not mean you will not work on them next week or next month!    
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ANNOUNCEMENTS 

 

BE ON THE 

LOOKOUT! 
 

SEMINARS 

NEFPA is planning a seminar in Jacksonville and 

 

FAPA‟s 7th Annual Seminar All the Ethics you 

Need in One Day will be September 20, 2014 at 

Keiser University in Ft. Myers. You can register at 

NALA has a new APC Course for Family Law Paralegals! - Family Law - 

Dissolution Case Management. If you haven‟t already taken an APC 

course, we highly recommend them. You will also earn 20 CLE credits  

upon completion! 

Check out NALA‟s new Apps!   

On your iPad or iPhone you can search for Facts 

and Findings articles and issues!  AND 

 

NALA‟s has listened to your requests and has 

developed more practice tests for the Certified 

Paralegal examination!  They are available 

online at NALA.org If you are  member of NALA 

or join NALA you will receive an $80 gift certifi-

cate that you can use towards any NALA  

educational product! 
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April 27, 2014 

Newsletter Submissions from the 2nd VP Membership 

 

Welcome 

Welcome all new NEFPA members! We are excited that you‟ve joined the Northeast Florida 

Paralegal Association and hope to meet all of you at upcoming lunches and events! We en-

courage you to network with fellow members and if we can assist with any questions or con-

cerns you may have, please do not hesitate to ask any board member! We are always open to 

suggestions and ideas to make this an awesome organization for you and to promote the par-

alegal profession! A list of board members and their e-mail addresses can be found on our 

website! 

 

 

Paralegal Word Search 

H C T B E R A W T F O S V J I  

G N I T I R W H L P P L F N P   

P J C S N J C U M A A S T O R   

Q T Y V A R Q E V G W E R I E   

M U D N A R O M E M R J A T C   

F T C E O E E L O R N T D C E   

E F S O M I A N O Y T C N U D   

I E W I R R T G I O H O E D E   

 
ATTORNEY    DISCOVERY   PRECEDENT 

BILLABLE    DOCUMENT   PRODUCTION 

BRIEF     ETHICS    RESEARCH 

CALENDAR    INTERROGATORY   SOFTWARE 

CASE     LAW    STATUTE 

CORPORATE    LITIGATION   TIME 

Looking for state-specific information on just about anything 

paralegal check out http://www.becomeaparalegal.org/schools/

florida 
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Benefits of Social Media 

If you don‟t already use social media to enhance your networking skills, what are you 

waiting for? There are so many resources available to network on a professional level. 

Between LinkedIn, Google+, Twitter, and Facebook (to name a few!), there are so many 

ways you can network yourself. Not only can this help you in your job search but it can 

also enhance your personal brand and highlight your skills and attributes. Even if you 

aren‟t in the market for a new position, social media can help promote yourself as a par-

alegal, which in turn promotes the paralegal profession! Be all you can be and be proud 

of it! Just remember to be smart about social media and read up on social media eti-

quette. Don‟t post anything that you wouldn‟t want your boss, client, neighbor, dog-

walker (you get the idea!) to see! There are so many resources for you to take advantage 

of! Get out there and be social!  

Maintaining a Work Life Balance 

Do you find yourself wanting to achieve more of a work life balance and aren‟t 

sure where to start? I found an excellent article from The Huffington Post and 

selected a few tips referenced in the article to share with all of you. There are 

many more tips on the article, which can be found at http://

www.huffingtonpost.co.uk/martin-bjergegaard/work-life-

balance_b_4815493.html. 

 

Get enough sleep. Many of us do not get enough sleep but people don‟t realize that 

being sleep deprived can make you less efficient at work. You may spend more 

time focusing on the wrong tasks or you may be working longer but less efficient-

ly in the long run. 

 

Avoid Energy and Time Wasters. Making sure you tackle your important tasks in the 

early part of the day and then handling the tasks that take up more time and en-

ergy for the latter part of the day. 

 

Don’t be a slave to your e-mail. Answering emails as you receive them can make 

you feel productive initially but they can be distracting from completing tasks at 

hand. Get a head start on a big task before checking your e-mails in the morn-

ing. 

 

Identify your inefficiencies. This tip is probably my favorite from the website. Write 

down all the things you do at work that waste time without adding to your perfor-

mance or happiness and then, work on limiting them. 

http://www.huffingtonpost.co.uk/martin-bjergegaard/work-life-balance_b_4815493.html
http://www.huffingtonpost.co.uk/martin-bjergegaard/work-life-balance_b_4815493.html
http://www.huffingtonpost.co.uk/martin-bjergegaard/work-life-balance_b_4815493.html
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Upcoming Events 

ADVERTISE IN THE NEFPA NEWSLETTER!   

 

ADVERTISING RATES: 
 

$30.00 for 1/8 page 

$50.00 for 1/4 page 

$80.00 for 1/2 page 

$100.00 for 3/4 page 

$110.00 for full page 

Send your inquiries to NEFPA.newslettereditor@gmail.com  

 

June 5, 2014 CLE Lunch and Learn, 12:00 p.m. to 1:00 p.m., at BB&T Bank Building 200 
West Forsyth Street, Concourse Level Conference room, Jacksonville, Florida register by 
June 3, 2014.  Speaker is Vincent Gallagher, Esquire, who will be speaking on Personal 
Injury/Wrongful Death.  All legal professionals are welcome to attend.  To RSVP or inquire, 
contact Jeanne Riggen, nefpa.1stvicepresident@gmail.com. 

 

July 10, 2014 CLE Formal Luncheon, 12:00 p.m. to 1:00 p.m., at the River Club, Wells 
Fargo Building, One Independent Drive; register by July 7, 2014.  Speaker is  Robert F. 
Spohrer, Esquire.  Mr. Spohrer will be speaking on Anatomy of an Air Crash Case.  All le-
gal professionals are welcome to attend.  To RSVP or inquire, contact Jeanne Riggen, 
nefpa.1stvicepresident@gmail.com 

 

We hope you can make it! Networking is a great NEFPA benefit. 

 

mailto:NEFPA.newslettereditor@gmail.com
mailto:nefpa.1stvicepresident@gmail.com
mailto:nefpa.1stvicepresident@gmail.com
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APPLICATION FOR PROFESSIONAL DEVELOPMENT SCHOLARSHIP  

Name: _____________________________________________________  

Home Address: _____________________________________________________  

_____________________________________________________  

Home phone: _______________________ Office phone: ______________________  

Employer: _____________________________________________________  

Business Address: _____________________________________________________  

_____________________________________________________  

Position: ________________________ Area(s) of law: ___________________________  

Number years experience as legal assistant/paralegal: __________  

NALA Member: ____ Yes ____ No  

I am applying for the NEFPA Professional Development Scholarship for the following exam:  

(1) CLA/CP exam: _____ (a) First time: ______  

(b) Re-take section(s):___________________________  

(2) Advanced Certification: ______  

I intend to take the exam within one year from this application, during the following exam period:  

March ___ July ___ December ___  

Education: (List all schools attended since high school, in chronological order, including degree and/or certifi-
cate earned.)  

___________________________________________________________________________________________
________________________  

Name/Address of School Years Attended Degree/Certificate  

___________________________________________________________________________________________
________________________  

Name/Address of School Years Attended Degree/Certificate  

Awards, Achievements and/or Accomplishments:  

___________________________________________________________________________________________
___________________________________________________________________________________________
__________________________________________________  

Essay: On separate paper, explain your understanding of professional certification standards for paralegals and 
tell us why it is important to you and your career. Your essay must be typed, double-spaced and shall consist of 
at least 450 but not more than 500 words; it will be judged for originality, grammar and clarity of content. 
Terms of Scholarship: I understand that, if I am selected for award of the Professional Development Scholar-
ship, NEFPA may publish my essay in its newsletter, NEFPA News, and I hereby grant permission for such publi-
cation as NEFPA may choose without remuneration being made to me. I also understand that, if I am awarded 
the Professional Development Scholarship, I am responsible for paying to NALA the exam fee and that I must 
submit to the NEFPA Board proof of completion of the exam and a receipt for the paid exam fee within one year 
from the date of the award to receive the scholarship money [such “proof of completion” shall consist of a copy 
of the exam results notification letter I will receive from NALA (pass or fail)].  

S i g n a t u r e :  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  D a t e : 
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NEFPA PROFESSIONAL DEVELOPMENT SCHOLARSHIP PROGRAM  

 

As a NALA Affiliate association, NEFPA encourages and supports its members to attain designation as (1) 
a NALA Certified Legal Assistant/Certified Paralegal (CLA/CP), and also as (2) an Advanced Certified Par-
alegal (ACP). The legal community recognizes these designations as symbolic of distinguishably high pro-
fessional standards. In order to provide financial assistance to NEFPA’s Active and Student members 
seeking to achieve the certification goal, NEFPA offers a Professional Development Scholarship. The pos-
sible awards are as follows:  

1) For the CLA/CP examinee, the award will consist of:  

 (A) Reimbursement, up to $250, for the NALA exam registration fee: First-time exami 
 nee: $250.00 award Applicants in re-take status: $60 per section being retaken and  

 (B) one copy of the CLA Review Manual.  

(2) For the Advanced Certification (ACP) level, the award will consist of reimbursement for NALA’s 
online course work fees, limited to the NALA Member rate of $250.00.  

 

Upon selection, the Scholarship recipient will receive a certificate of award that is valid for one year from 
the date of the award. The benefits of the Scholarship are paid to recipient only upon proof of comple-
tion of the NALA certification exam being provided to the NEFPA Board of Directors. Such "proof of com-
pletion" shall consist of a copy of the exam results notification letter from NALA to the examinee 
(whether pass or fail), together with a copy of the receipt for payment of the exam fee; and, applicable 
to (1) above, a copy of the receipt for purchase of the CLA Review Manual (unless the book was supplied 
directly by NEFPA). The following Rules apply.  

Rules for Professional Development Scholarship Applicants:  

(1) The applicant must be either an Active or a Student member of NEFPA.  

(2) The applicant must complete the Application for Professional Development Scholarship, in-
cluding submission of an acceptable essay.  

(3) If selected to receive the Scholarship, the applicant must take the exam (first-time or section re-take) 
within one year after award of the Scholarship.  

Mail the Application, together with required enclosures, to:  

NEFPA Board of Directors  

ATTN: VP-Professional Development  

221 North Hogan St., Box 164  

Jacksonville, FL 32202  

Applications lacking required enclosures, or otherwise incomplete, will not be considered.  

The essay portion of the application must be typed and double-spaced. It will be judged on originality, clarity, 
grammar, and content. The NEFPA Board of Directors will review all applications, and selection for award of the 
Scholarship is in the sole judgment and discretion of the NEFPA Board. Scholarship recipients will be announced 
at a NEFPA meeting, as well as in the NEFPA News, and/or on NEFPA's website. Scholarship recipients agree 
that the winning essay may be published in the NEFPA News.  
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